077111 6 05 61 info@thebarkingbarbers.com

The Barking Barbers:

What to expect at your first appointment

We can’t wait to see you and your dog at your first
appointment!

To help you prepare for your first visit, we’ve put together
some details on how to find us, and what to expect when
you arrive.

If you have any questions before then, please call us on
07711169561 to speak to a member of the team.



Location ¢

We are based in the Garden Centre, in Studley Green.

The Barking Barbers, Studley Green Garden Centre, Wycombe
Road, Studley Green, Bucks, HP143UY

Once you reach the garden centre, drive into the main car park,
you’ll see us straight ahead, on the right hand side of the car
parking area.

There are no stairs to us, it’s all flat ground, and we have a ramp
entrance into the salon for easy access. If you need any help
getting your dog out of the car, please let us know beforehand and
we can always help.

What3Words: ///tent.bucket/pigtails




How to prepare your dog for their appointment
We recommend your dog is not fed right before their appointment, where
possible leave a two hour gap between feeding them and visiting us. This is to
prevent any sickness, or a risk of bloat in deep chested breeds - E.g. German
Shepherds, Poodles, Boxers, Great Danes, Greyhounds etc.

Please ensure your dog has had the opportunity for a toilet break or a walk
before their appointment. During grooming, your dog will need to stay relatively
still for around two hours, so making sure they’ve had some exercise and a calm
down beforehand helps them more comfortable, which also helps us achieve the
best possible groom!

The community centre is just directly across the road from us and has a big field
next to it where you can give your dog a run around and let them go to the toilet.

Arriving 4
Please ensure you arrive on time for your appointment. If there is another dog in
reception, kindly wait a moment before entering to allow each dog their own
space.

If you are running late, please contact us as soon as possible. We will do our best
to accommodate delays; however, this may mean we are unable to complete the
full groom within the allocated time.

Most grooming appointments take between 1 and 2.5 hours. Your stylist will
confirm the expected duration during check-in.

Checking In =~
We will be asking lots of questions, so please do ensure you know all of your dogs
medical information, or past grooming history (if you know it).
We will first go through general information with you, such as your dog's age, vet
practice, medical history, neutering, allergies, and grooming history. After this,
we will health check your dog, visually and physically. During the health check,
we will check for any health issues, matting, or parasites.
We do offer dogs treats during the groom as this always helps to build trust and
make it a positive experience for them. If your dog does have any food allergies,
please bring some suitable treats with you.



The Groom °¢
We will have a consultation and go over all aspects of the groom with you and
discuss your preferences. It always help to bring photos of your dog’s last groom or
styles you love! Try to pick photos of dogs of the same breed and with a similar coat
type to your dog. It’s also important to remember that coat condition, or behaviour
can change what we’re able to achieve with each individual. Your stylist will always
work with you to get your dog's dream look, and will always keep their health and
happiness as first priority.

We also offer a range of additional spa treatments which you can add on at the time
of booking in. We will go over these with you on the day but feel free to visit our
website for more information on what is available.

Collection %*
Please return to collect your dog at the agreed time. If additional time is needed, we
will contact you during the grooming session.
If you arrive and see your dog still being groomed, please try to stay out of sight
until we’re finished. We know it’s tempting to watch, but the end of the groom is
when we focus on the finishing touches. Seeing you can make your dog so excited
that it becomes difficult for us to complete those final details properly.

When time allows we like to take pictures of your dog and upload these to our social
media pages. Give us a follow so you don't miss anything

Instagram: https://www.instagram.com/the barking_barbers/
Facebook: https://www.facebook.com/thebarkingbarbers.PR
TikTok: https://www.tiktok.com/@thebarkingbarbers

Payment =
Our preferred payment method is card. We accept all major debit and credit cards,
except American express.
Please ensure you are able to pay in full at the end of your dog's appointment. If you
are sending someone else to collect your dog, we will need to take payment on
collection or you can pay over the phone beforehand.
We do not accept bank transfers or cheque.

We hope this information was helpful and we look forward to your visit!
The Barking Barbers Team*®y



